Local
Government
Community
Satisfaction Survey

Golden Plains Shire

Council
2019 Tailored Questions

Coordinated by the Department of
Environment, Land, Water and Planning

on behalf of Victorian councils
JWSRESEARCH



J00758 Community Satisfaction Survey 2019 — Golden Plains Shire Council

Usage of Council provided services

2019 usage of Council provided services (%)

Golden Plains farmers market

Arts and cultural events

Maternal and child health

Community planning sessions in you town

3 or 4 Year Old Kindergarten

Childcare

Social support groups i.e. planned activity groups
Supported play groups or first time mothers

Community care

Youth activities i.e. Freeza

m Used personally

Community transport m Used by household member

Meals on Wheels || <0.5

GPQA4. In the last 12 months, have you or has any member of your household used or experienced any of the following services provided by
Golden Plains Shire Council? J W S R E S E AR C H

Base: All respondents (n=400).
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Type of Council provided childcare used

2019 type of Council provided childcare used
(number of respondents)*

Long Day Care

9 respondents

Family Day Care

Occasional Care

None of these

*Caution small sample size (n=19)
GP14A. You mentioned [you/ a household member] used Golden Plains Council provided childcare. What type of childcare was it? J w S R E S E AR C H
Base: Personally used/ household member used childcare.
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Council provided kindergarten used

2019 Council provided kindergarten used
(number of respondents)*

Teesdale 10 respondents

Inverleigh

(&)

Bannockburn

-4

Meredith

Rokewood

None of these

*Caution small sample size (n=28).
GP15A. You mentioned [you/ a household member] used Golden Plains Council provided 3 or 4 Year Old Kindergarten. Which Kindergarten
was it? JWSRESEARCH

Base: Personally used/ household member used 3 or 4 Year Old Kindergarten.
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Council provided community care used

2019 Council provided community care used
(number of respondents)*

Home care 9 respondents

Home maintenance

In-home assessment

Personal care

N

None of these

*Caution small sample size (n=23).
GP17A. You mentioned [you/ a household member] used Golden Plains Council provided Community Care. What type of Community Care
was it? JWSRESEARCH

Base: Personally used/ household member used Community Care.
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Council performance on responsibility areas

2019 Council performance on responsibility areas (%)

Maternal and Child Health

Golden Plains Farmers Market

Social support groups i.e. planned activity groups

Arts and cultural events

Community planning sessions in your town

m Very good = Good = Average = Poor m\/ery poor Can't say

GPQ?2. I'd now like you to RATE THE PERFORMANCE of Golden Plains Shire Council over the last 12 months for the areas of performance
you've used or experienced. Please keep in mind that the focus is on the performance on that responsibility area by Golden Plains Shire

Council. JWSRESEARCH

Base: Users of each area.
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Council performance on responsibility areas* (n<30)

2019 Council performance on responsibility areas* (number of respondents)

Personal care (Community Care) 2 respondents
Rokewood Kindergarten 1
Family Day Care 8
Teesdale Kindergarten 9 1
Home maintenance (Community Care) 3 1
Inverleigh Kindergarten 3 2
Long Day Care 5 3
Youth activities i.e. Freeza 7 5 9
Meals on Wheels 1 1
Supported play groups or first-time mothers groups 6 6 1
Home care (Community Care) 4 4 1
Occasional care 5 2 1
Community transport 9 2 3
In-home assessment (Community Care) 2 2
Meredith Kindergarten 1 1 1

Bannockburn Kindergarten 1 2

® Very good = Good Average = Poor m \ery poor Can't say

GPQ?2. I'd now like you to RATE THE PERFORMANCE of Golden Plains Shire Council over the last 12 months for the areas of performance
you've used or experienced. Please keep in mind that the focus is on the performance on that responsibility area by Golden Plains Shire
Council.

Base: Users of each area. J W S R E S E A R C H

*Caution small sample size (n<30) for each area.
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Communication channels - best way to communicate

2019 communication channels — best way to communicate (%)

The Gazette

Community newsletters _ 15
E-newsletters _ 14
Golden Plains Times - 5
Regional papers . 3

Council website (newsfeed) . 2

Don't know/ can't say

28

.
'_\

GPQ13. If Golden Plains Shire Council was going to get in touch with you to inform you about Council news and information and upcoming
events, which ONE of the following is the BEST way to communicate to you? J w S R E S E AR C H
Base: All respondents (n=400)



J00758 Community Satisfaction Survey 2019 — Golden Plains Shire Council

Major complaint that influences rating of

local sealed roads

2019 major complaint that influences rating of local sealed roads (%)

Potholes

Poor surface condition

Road safety

Road shoulder issues

Overhanging trees / Trees to edge of road

Drainage issues

Poorly maintained

Issues with road edges

Signs

Inappropriate speed zone

Other

Unsure/ No specific road/ all roads in general

I
——
.

B
-
K

E

B

B

-
B
-

GP5. You earlier rated the performance of sealed local roads as [average/ poor/ very poor], what is your major complaint that influenced your

rating of sealed roads?
Base: Those who rated sealed local roads as average/ poor/ very poor (n=278).

2018

61

26

13

23

13

JWSRESEARCH
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Major complaint that influences rating of unsealed roads

2019 major complaint that influences rating of unsealed roads (%)

Potholes

Road corrugation

Loose surface

Insufficient grading of roads

Poorly maintained

Drainage issues

Dust

Overhanging trees / trees to edge of road

Road shoulder issues

Signs

Other

Unsure/ No specific road/ all roads in general
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GP7. You earlier rated the performance of unsealed local roads as [average/ poor/ very poor], what is your major complaint that influenced

your rating of unsealed roads?

Base: Those who rated unsealed local roads as average/ poor/ very poor (n=293).

2018

37

38

16

10

11

10

JWSRESEARCH
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