
 

 

Golden Plains Community and Civic Centre: 
Summary of community feedback 
March 2018 

Golden Plains Shire Council included funds in Council’s 2017/18 Budget for community engagement, detailed 
architectural design and engineering design for the redevelopment of Council’s primary Customer Service Centre in 
Bannockburn, to be renamed the Golden Plains Community and Civic Centre (GPCCC).  

Objectives  

Council implemented a community engagement process to inform the development of the final scope of works to be 
included in the architectural brief for the GPCCC. The objectives of the engagement were to: 

 Raise awareness among key stakeholders about the GPCCC and what it delivers for residents 

 Increase the quality of the project by ensuring stakeholder’s needs, priorities and aspirations for the new 

building are understood by Council and incorporated into the decision making process 

 Demonstrate transparency and accountability in Council’s decision making processes. 

Community engagement process 

Over 150 community members participated in a range of community engagement opportunities in October - 
December 2017, including the activities detailed below. 

Engagement opportunity Details Participants 

Pop-up conversation 
posts x 4 

Conversation posts were attended by Councillors and Senior 
Management at well-attended community events and spaces 
including: Smythesdale Country Market, Bannockburn Shopping 
Plaza, The Well Smythesdale and the Golden Plains Farmers' Market. 

97 

Focus groups x 3 Focus groups were held with representatives from key community 
and stakeholder groups including Community Co-ordinators, 
volunteer groups, recreational committees and others with relevant 
expertise such as environmental knowledge, held in Bannockburn 
and Smythesdale.   

These focus groups were designed to gain in-depth feedback on the 
project, and participants were selected to be representative of the 
Shire in terms of location, gender, and age. 

20 

Feedback form  Available online and at Council’s Customer Service Centres, and sent 
to all households (10,000) in the December 2017 Gazette. 

40 
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Results of community feedback 

Most community members who provided feedback were generally positive and supportive of the redevelopment 
project with many people acknowledging the inadequacy of existing facilities.  

Some community members were concerned about the cost and funding arrangements for the proposal, and the 
relevance of the redevelopment to those living in the north of the Shire.  

Community members provided a range of useful ideas about design features and facilities for the new facility. This 
input has been used by Council to inform a revised concept plan, and will be used to inform the detailed 
architectural designs.  

It is important to note that some changes to the revised concept plan are contingent on the outcome of additional 
grant funding as part of the Federal Government’s Building Better Regions Fund, which will be decided in June 2018 
and Council will notify the community of the result. 
 

Key themes from community feedback  Council’s response 

Community and Customer Service Space  

 Increased customer service and reception space 

 Increased community access, particularly to the 
proposed multi-purpose space  

 Increased private meeting rooms and spaces for 
community meeting with staff 

 Accessible, welcoming comfortable spaces 

 A sense of place for community spaces, such as 
local history/memorabilia, local/public art, green 
spaces 

 Display spaces/online access for information and 
reference materials. 

The revised concept plan includes increased 
community, multi-purpose and private and display 
spaces. 

A sense of place can also be achieved through interior 
design, fit out and finish. 

The option for online access in the customer service 
area will be considered in the detailed design phase. 

Remote or digital access to customer services and 
Council meetings 

 

 Improved technology and digital access for 
accessing Council meetings, other Council 
activities and events including live streaming and 
hearing loops  

 Interactive online liaison with Councillors. 

The revised concept plan includes references to 
improved technology and the specifications of this will 
be considered in the detailed design phase. 

Interactive online engagement will be considered for 
future communications service improvements but in 
itself is not related to the building concept plan. 
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Key themes from community feedback  Council’s response 

Minimising the impact on the environment in the 
longer term 

  

 Eco-friendly, sustainable energy and water supply, 
particularly solar energy and water tanks 

 Sustainable and environmentally friendly building 
design 

 Biodiversity, landscaping and planting treatments 
to enhance the environment. 

The revised concept plan includes references to 
environmentally sustaining features and the 
specifications will be considered in the detailed design 
phase. 

Enhancing integration of the new facility in the 
overall precinct or to benefit precinct users 

 

 Connectivity to the facility and with the 
surrounding precinct, such as walking/bike paths  

 Accessibility to the facility for community events, 
precinct recreation activities 

 Improved parking and traffic management 
features, particularly for pedestrian safety.  

These principles will be included in the precinct 
landscape plan. 

Connectivity is included in the revised concept plan 
however walking and cycling paths would be 
designated for future development. 

Improving customer service in the North of the Shire  
 

 Improve ongoing customer service and interface 
with Council in the north of the Shire. 

Council is now providing customer service from The 
Well Smythesdale 4 days a week, and will continue to 
review customer service requirements for Northern 
residents. 

Concerns and queries about the cost of the 
redevelopment and funding arrangements 

 

 Concerns around financial risks to Council in 
undertaking the project 

 Concerns about how the project will be funded, 
particularly queries about impacts on rates. 

The project will be funded from Council borrowings to 
be repaid over a thirty-year period, which will allow 
Council to maintain spending on other capital works 
programs. The cost of the project will not result in any 
increase in rates. Council will manage this cost within 
its annual expenditure forecasts. 

Council will continue to provide a clear and 
transparent approach to keeping the community 
informed as the project progresses. 

Future uses of the Bannockburn Shire Hall 
 

Majority of responses focused on retaining the building 
for community uses such as: 

 local museum 

 community facility  

 arts and culture facility. 

A more detailed study will be conducted including 
further community engagement at an appropriate time 
in the future. 
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Next steps 

Council allocated $500,000 in the 2017/18 Budget to progress the detailed design of the project following 
community engagement. Council will continue to use feedback from community engagement to inform detailed 
architectural design and engineering design for the redevelopment project, which should be complete by late 2018. 

It is anticipated that Council will allocate the necessary funds for development (currently estimated at $9.5 million) 
over the next two financial years.  

Council is committed to continuing to provide a clear and transparent approach to keeping the community informed 
as the project progresses. 

For more information, please visit our website: www.goldenplains.vic.gov.au/consultations.  

http://www.goldenplains.vic.gov.au/consultations

