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Figure 1:  Bannockburn Civic Heart site
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1.  Introduction

The key components of this report include:

 ■ Analysis of the key opportunities and constraints for 
the precinct

 ■ A summary of Community and Stakeholder 
Engagement

 ■ Guiding principles for the precinct

 ■ Draft Project Vision

 ■ Final Project Vision

 ■ Indicative costings associated with implementing 
the Final Vision

1.1   Project Overview
Golden Plains Shire has commenced a planning 
and design process to identify a suitable option 
for the future development of the Civic Precinct in 
Bannockburn.

This project will be a once in a generation 
opportunity to ensure a vibrant civic ‘heart’ in 
the centre of the fastest growing township in the 
municipality. 

The CFA and SES are currently located within the 
precinct and have been working with Council on 
the identification of, and transition to, a new site on 
the eastern side of the railway line.  This provides 
an opportunity to consider what the precinct could 
become into the future.  

As this relocation is not confirmed, the project must 
factor in a staged redevelopment of the precinct to 
enable existing uses to be progressively relocated. 

The key objectives of the project are:

 ■ To identify the highest and best use for land in the 
Bannockburn Civic Precinct located at 27-29 High 
Street

 ■ To engage with the Bannockburn community 
and a range of key stakeholders to produce a 
development plan that reflects the wishes of the 
community and promotes a vibrant and viable town 
centre

 ■ To integrate and reference new policy documents 
and other relevant studies which will improve the 
final development plan

1.1.1 What is the Study Area?

The Bannockburn Civic Heart precinct encompasses 
the existing Library and Cultural Centre, the CFA 
and SES buildings and associated infrastructure, the 
gravel car park and two vacant lots to the rear.  The 
study area also incorporates the area currently used 
for the farmers market.  

The precinct is influenced by the nearby primary 
school on the northern side of High Street,  the 
active recreation precinct and Council services to the 
south east and the retail uses along High Street.  

1.2   Purpose of this Report
This report outlines important background 
information and describes the process that has been 
undertaken to develop the Bannockburn Civic Heart 
Final Vision.

The Final Vision has been informed by background 
research, community consultation, feedback from 
Council officers, as well as site and context analysis.  

The Final Vision Report will guide future 
development of the study area and inform future 
strategic planning and funding decisions.

Bannockburn Civic Heart Project - Vision Plan Report 3
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Figure 2:  Images of current site conditions

SES and CFA are currently located at the northern 
area of the site, facing High Street

The recently completed courtyard behind the Library 
is a pleasant space to read a book and must be 
accessed through the Library

A recently completed path runs through the site, 
parallel to Milton Street. This path serves as a link in 
a bike path and provides circulation for the monthly 
farmers’ market

Two 144,000L water tanks are located on the site. 
Their purpose is to provide fire protection to the 
Bannockburn Cultural Centre. 

View from the existing car park looking towards the 
public hall, which forms part of the Bannockburn 
Cultural Centre 

View from existing car park looking towards a 
recently constructed townhouse development on 
Byron Street

The main entrance to the Bannockburn Cultural 
Centre is compromised by its adjacency to the CFA/
SES building

Current car parking on the site is unmarked and 
inefficient
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Figure 3:  Analysis, Issues and Opportunities Plan

2.  Context and 
Analysis

2.1    Overview
This section provides an analysis of the study area, 
including its strategic context and the key issues and 
opportunities to be addressed as part of the future 
planning of the precinct. 

This information and early community feedback has 
driven the development of the guiding principles 
and layout scenarios included within this report. 

2.2   Analysis, Issues and 
Opportunities

2.2.1 Overview

In order to understand the existing character and 
features to be addressed in the Bannockburn 
Civic Heart project, an analysis of the precinct 
was undertaken. Information for this analysis was 
gathered from past studies, Council officer input and 
site visits. 

The map opposite provides a summary of this 
analysis and the key issues and opportunities 
identified.

Golden Plains Farmers’ Market.
Market is held on a monthly basis and 
is an important event in the region

Possible future upgrade of intersection

High St is a major source of noise

CFA and SES vehicle crossover

Potential relocation of CFA and SES

Bannockburn Cultural Centre (BCC) 
and Library to be retained

Undeveloped land currently has poor 
connection to the rest of the site

CFA tower is a landmark.
Potential to retain and re-purpose

Existing fire service tanks and 
associated pump infrastructure.
Potential to relocate or reconfigure

Existing storage facilities can be 
relocated

Current car parking is inefficient. Poor 
location limits site flexibility

Location of existing lightweight timber 
playgroup building reduces site 
permeability

Potential future extention to bicycle / 
pedestrian path

Legend
Major road
Local street
Service lane
Key bicycle / pedestian route
Sensitive interface
Site boundary
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Control Summary Key considerations
Public Use Zone (PUZ6) Indicates public land to be used for public utility 

and community services & facilities and provides 
for uses that are consistent with the intent of the 
land – in this case Local Government.

Any land uses recommended or accounted 
for in the CPMP will need to be consistent 
with the intent of the zoning.

Heritage Overlay (HO95) Indicates that the properties at 25 & 27 High 
Street are of heritage significance to the 
Bannockburn Precinct Heritage Overlay.

It is noted that the buildings at 25 & 27 
High Street are identified as being “Not 
Contributory” therefore their removal from 
the site should not have any impacts upon 
the significance of the area.

However any indicative land use and 
development masterplans will need to 
consider the scale, form and overall design 
constraints that the Heritage Overlay may 
impose

Schedule 9 to the 
Design & Development 
Overlay (DDO9)

Encourages quality design work and a well-
coordinated expansion of the town centre 
through activated frontages to main roads 
and pedestrian links. Other objectives include 
providing public spaces with suitable access for 
all and facilitating the provision of necessary 
infrastructure such as roads, pedestrian links, car 
parking and drainage. 

The CPMP needs to encourage and 
promote high quality urban design 
outcomes especially in the context of the 
site including partial heritage controls to 
ensure the final outcome is one that is 
respectful of existing built form elements. It 
will also need to provide: 

public spaces that are accessible to all;

for possible road widening for a key 
pedestrian link and avenue style street tree 
planting on Milton Street.

2.3   Strategic Context
The Bannockburn Civic Heart project will be guided by a 
body of planning controls, policies and studies that will 
need to be considered in the future planning and design of 
the precinct.

2.3.1 Planning Controls
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Figure 4:  Current and future community services and infrastructure

2.4   Community Services
A number of new and upgraded community services are 
planned for Bannockburn, which will support the town’s 
growing population. 

The Bannockburn Civic Heart Project will further 
compliment the range of existing and proposed services 
in the area and support Bannockburn’s liveability into the 
future.
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Document Summary Key considerations
G21 Regional Growth 
Plan

Bannockburn is identified as a district town that will contribute to future population 
growth in the region. A key employment node/sector identifies the Town Centre 
expansion.

Any land uses recommended or accounted for in the CPMP will need to be consistent with the intent of the 
zoning.

Bannockburn Urban 
Design Framework 
(UDF)

The UDF provides commentary of the key considerations for the future of the town and 
its town centre including Movement, Public Transport, Car Parking, Permeability and Links, 
Road Avenues etc.

Specific to the site, the UDF identifies the desirable uses that the Civic/Community 
Precinct should include such as a larger library, cultural centre and gallery.

The UDF also provides some basic commentary on the urban design and development 
outcomes that are preferred for the Town Centre.

The CPMP will need to priorities in the UDF with particular focus on the preferred location for a park or plaza and 
Milton Street being identified as a key pedestrian/cycling link which may trigger road-widening and new street 
tree planting.

A new library is under construction on High Street near the corner of Milton Street.

The cultural centre and an art gallery are the remaining potential uses and any suggested land uses through the 
CPMP would need to be compatible.

Bannockburn Town 
Centre Investment 
Strategy

The civic precinct is located on the south-eastern corner of High and Milton Streets, 
which incorporates the existing town hall. Council proposes to develop the land for a 
neighbourhood house and public library. 

This proposal can be complemented with the integration of an open space area to 
facilitate multi uses on the single site. It is recognised that the main building existing on 
site has heritage value and should be retained and incorporated into the open space area 
to preserve its significance and enhance the passive space.

The provision of traffic signals at the intersection of Milton Street and High Street will 
provide some assistance for pedestrians crossing at this point.

New reticulated drainage to be provided along High & Byron Street.

The CPMP will need to incorporate the possible land uses of a neighbourhood house and a library although it is 
noted that as of 2011 a new library was under construction on High Street near the corner of Milton Street.

Promote an open space area on the corner of High & Milton Street to compliment the civic centre. The CPMP 
will need to have account for the desired retention of the existing heritage building and consider options to 
incorporate it with the open space – however it is noted that the existing buildings on the site are non-significant 
buildings. This will need to be clarified with the Shire.

The CPMP should investigate how the pedestrian crossing at Milton Street and High Street will integrate with the 
overall design outcomes of the site.

Need to address the provision of these services and how it may impact the use and development of the site.

Bruce’s Creek Master 
Plan

Implement key recommendations in the Bannockburn UDF and to provide an integrated 
open space network for the needs of residents and protects/enhances biodiversity and 
heritage values.

Predominantly addresses the creek corridor and environs but it does however identify on the Context Plan the 
Recreation & Education Precinct which will be key community assets that will be connected to the Town Centre by 
the key pedestrian link along Milton Street.

2.4.1 Strategic Documents
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2.5   Fire Services
A signficant amount of fire services infrastucture is located 
on the site to provide fire protection to the Bannockburn 
Cultural Centre. In addition to in-ground pipework, the fire 
services system comprises two 144,000L water tanks, two 
diesel pumps and a booster connection.

The water tanks and, to a lesser extent the pumpset, are 
dominant features of the site and represent a challenge to 
the best use and arrangement of the site.

A Fire Safety Engineer was engaged to investigate the 
current fire services infrastructure and provide advice on 
options for removal and / or modification of the system. 
The Engineer’s recommendations are currently being 
investigated to determine a final solution.
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Site photos 

 

 
Photo No. 1: dual diesel fire pumps 

 

 

Photo No. 2: fire pump-house (on left) 
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Photo No. 3: hydrant booster connection 

 

 

Photo No. 4: two 144,000 kl water tanks 
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Photo No. 3: hydrant booster connection 

 

 

Photo No. 4: two 144,000 kl water tanks 

 
 Figure 5:  Photographs of existing fire services infrastructure (extract from Fire Safety Engineer’s Report)
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Figure 6:  Bannockburn Phase 1 engagement - Community Voting at the Listening Post, 7 September 2013

Bannockburn Civic Heart Project - Vision Plan Report10
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3.  Community 
Engagement

3.1   Overview
Community engagement has been central to the 
development of the Bannockburn Civic Heart Vision. 
Engagement has occured over two phases:

• Phase 1 focussed on understanding the particular 
needs and ideas of the local community

• Phase 2 aimed to gather community feedback on 
the Draft Vision

The community engagement has been supported by 
a comprehensive communications strategy, which 
has included the development of a project brand, a 
dedicated website, media releases and advertising 
in local newspapers, an ideas competition and give-
aways.

3.2   Why is Community Engagement 
important?

Community engagement is critical to ensuring that 
the Bannockburn Civic Heart Vision benefits from 
the wealth of local ideas and expertise that existing 
in the community. Involving the community in 
the plan-making process also supports improved 
longevity of the vision, by fostering deep community 
‘buy-in’. 
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3.3   Branding
In order to increase the profile and community buy-in to 
the project, Tract undertook a series of branding exercises, 
which included the development of a project logo.

The logo represents the inclusive nature of the Bannockburn 
Civic Heart Project and makes reference to icons of the 
Bannockburn township and aspirations of the project. 

This branding has been used throughout the project and 
was applied to t-shirts, balloons and a range of marketing 
materials associated with the project.
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Figure 7:  Project Logo
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3.4   Publicity & Media Engagement
Notifying the community of the project and the ways 
in which they can be involved is critical to successful 
engagement with the Bannockburn community.

In order to ensure community awareness of the Listening 
Post event, held at the project site on Saturday 7th 
September, Tract and Council employed a number of media 
channels.

3.4.1 Media Releases

On 28 August 2013, council issued a media release to the 
following news outlet: The Miner. The purpose of the media 
release was to provide information about the BCHP and 
invite the community to attend the Listening Post event.

Stories, based on this media release, were subsiquently run 
in the following publications: 

• bannews.com.au

• The Golden Plains Miner (also known as “The Miner”)

3.4.2 Advertising

Advertisements to provide notice of the Listening Post event 
were placed in the following publications:

• Geelong Advertiser

• The Golden Plains Miner

Figure 8:  News item published in the Golden Plains Miner, Thursday 5th September 2013

Figure 9:  Advertisment published in the Geelong Advertiser, Saturday 7th 
September 2013

YOU’RE WELCOME: House owner Bruce McEwan will open his property as part of national Sustainable House Day tomorrow.

LEFT: Double-glazed casement windows.
ABOVE: A slow combustion heater.

lied 1500 apricots, 1200 peaches
and bucketloads of apples.

Wattles provide wind breaks and
shelter and a prickly moses spread
along the driveway fence shelters
nesting birds that play a role in
keeping pests down.

A terraced section in the front
creates a flat surface for vegetables.
Potatoes and rhubarb grow among
the fruit trees. A hefty covering of
straw mulches the ground.

In the backyard there is more
terracing and more vegetables
close to the kitchen.

‘‘Even in winter there is some-
thing growing, something green for
a salad each day,’’ Mr McEwan
says.

The garden is supported by rain-
water tanks that hold 21,000 litres.
According to Mr McEwan, it takes
only 45mm of rainfall to render the
water tanks full, right from empty.
The tank water is also used for
flushing the toilets.

Ms Wilem, an architect, designed
the extension that includes a
kitchen and living area, laundry
and central bathroom.

Here are double-glazed casement
windows that open on to a green
corridor down the side of the house
and cool the house on summer
evenings.

There are high windows in the
clear storey that can vent the hot
air in 15 minutes, obviating the
need for airconditioning.

A polished concrete slab works as
a natural heat bank; walls and ceil-
ing spaces are insulated; and a
wood-fired heater made from a
beer keg provides heating.

Mr McEwan had a late career
change, training as a critical-care
nurse.

But it is his earlier profession as a
joiner builder that makes its mark
on the home.

His cabinetry skills are evidenced
in delightful cupboards, tables,
chairs and benchtops.

Reclaimed timbers, reused fram-
ing and windfalls of timber col-
lected over time shine and warm
the home with their depth of
colour, polished sheen and wonder-
ful markings.

‘‘Anything I haven’t built is
bas ica l ly second-hand, ’ ’ Mr
McEwan says, pointing out ward-
robes, a bed and doors by way of
example.

Nothing is replaced just because
it can be. Doors, plastering, archi-
traves and skirting boards from the
1950s remain.

There is a sense of calm in the
house, in part because of the
functionality of everything.

Nothing is superfluous, every-
thing is purposeful. Space is not
wasted.

‘‘My wife is a bit of a function-
over-form dude and so am I,’’ he
says. ‘‘She is very good at finding
space for things, making an area
really work.

‘‘She puts chalk on the floor and
spreads sticks around to mark
where things can fit.’’

Back outside and a row of build-
ings follow the perimeter line. Here

is a self-contained lodging where
visitors could stay, or work could be
done in isolation. A tiny kitchen-
ette, a mezzanine sleeping floor, a
bathroom and small living space
are nestled in together.

More of Mr McEwan’s timber
cabinetry is here.

Under the same roofline is a huge
workshop with a row of hopper win-
dows, facing northwest, providing
light and venting hot air.

He is quick to point out their
property is not ‘‘an architectural
statement’’, but rather one that
has had ‘‘more effort than money’’
sunk into its transformation.

‘‘We like to show what can be
done using what you’ve got,’’ Mr
McEwan said.

Open homes
●

PROPERTIES open tomorrow, 10am-
4pm, will be well signposted:
South St, Belmont
The Avenue, Belmont
Watersedge Terrace, Highton
Sydenham Ave, Manifold Heights
Craddock St, North Geelong

Lelean St, Ocean Grove
Hogan Drive, Barwon Heads
Princess St, Drysdale
Ibbotsford St, St Leonards
Dundas St, Herne Hill
Emmersons Rd, Lovely Banks
Moore Court, Point Lonsdale

Get in
green
mode
SEE for yourself how
others are adapting
to live more
sustainably
tomorrow from
10am-4pm.

Twelve homes
around Geelong will
be open free to the
public.

You can also
explore by bike with
short and long rides,
or try an electric bike
from 9am-noon at
Balyang Sanctuary.

More information
at: geelong
sustainability.org.au/
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Come along and have  

your say!

We want to hear your ideas  

for the future! 

9am - 1pm

Saturday 7th September 

2013

Look out for the orange balloons in 

the Bannockburn Library and Cultural 

Centre carpark 

www.bannockburncivicheart.com .au

For more in for mation:
DINGO’S DASH FOR CASH $1

FREE ESCALATOR GAME: $1000 - $3000 (PLAYED IN THE 1ST SESSION)

NOTHING UNDER $100
WITH $200 FRENZY SESSIONS!!

NIGHT GAMES ONLY 
(DAY GAMES RUN AS NORMAL)

DOORS OPEN AT 6PM

PH: 5223 1749
E:info@palaisbingo.com.au
W:palaisbingo.com.au
Facebook: THE PALAIS BINGO CENTRE

If sufficient tickets sold
Part books sold for these sessions
Full canteen facilities available
Car park open

45 GAMES FOR ONLY $12

SATURDAY NIGHT
FRENZY GAMES

SESSION 2 - $4 BOOK

15 X DOUBLE FUNNY MONEY ($100 PLUS)

BINGO COMMENCES AT 7:10PM & FINISHES AT 9:50PM

2
0
5
0
7
7
5
G
-5
D
2
5
C

SESSION 1 - FRENZY SESSION

$4 BOOK

SESSION 3 - FRENZY SESSION

$4 BOOK
2 X $500

13 X $200
2 X $500

13 X $200

THE PALAIS BINGO CENTRE 297 MOORABOOL ST, GEELONG

MINIMUM PRIZE $200!
(HOUSE PRIZE MONEY INCREASES 

BASED ON TICKETS SOLD)
$2

A TICKET

www.geelongadvertiser.com.au GEELONG ADVERTISER, SATURDAY 7 SEPTEMBER 2013 I 33

MAIN

3.4.3 Flyers

A5-sized flyers to provide notice of the Listening Post 
events were prepared by Tract and made available at local 
businesses and a number of council facilities.

3.4.4 Word-of-mouth

Almost 200 students from Bannockburn Primary School 
participated in the engagement process. As part of this 
process, the students met the consultant team and were 
informed about the project. Student’s were also given 
wristbands, branded with “www.banncockburncivicheart.
com.au” to take home. This process was aimed at increasing 
awareness of the project and to provide the students with a 
message to take home to family and friends.
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3.5   Website
In addition to the face-to-face engagment processes, a 
website for the project was developed. This website has 
been regularly updated to provide the community with 
information regarding thelatest developments in the 
planning and design process.

Almost 200 wristbands, branded with the website address 
were distributed to students across a range of year levels at 
Bannockburn Primary School. 

Figure 10:  Project Website Homepage
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Bannockburn Civic Heart  http://bannockburncivicheart.com…
All Web Site Data

Go to this report

Sep 1, 2013  Dec 19, 2013Audience Overview

Language Visits % Visits

1. enus 528 74.37%

2. engb 151 21.27%

3. enau 25 3.52%

4. en 5 0.70%

5. svse 1 0.14%

Overview

452 people visited this site

 Visits

October 2013 November 2013 December 2013

7070

140140

Visits

710
Unique Visitors

452
Pageviews

2,867

Pages / Visit

4.04
Avg. Visit Duration

00:04:23
Bounce Rate

37.18%

% New Visits

63.66%

New Visitor Returning Visitor

36.2%

63.8%

© 2013 Google

All Visits
100.00%

Figure 11:  Details of website traffic as at 19 December 2013

3.6   Website Traffic Data
The response from the Bannockburn Civic Heart Project 
website data has been positive, with over 450 people 
visiting the site.

Draft Vision Plan 
Consultation Period
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Figure 13:  Completed student ideas sheets and exemplar sheets

3.7   Phase 1 Engagement
3.7.1 Student Engagement

On Friday 6th September the consultant team held a series 
of workshops with almost 200 students at Bannockburn 
Primary School.

The purpose these workshops was:

 ■ To raise awareness of the project within the school 
community

 ■ To seek the students’ ideas about the things that they 
would like to see and do on the project site

Each workshop was structured in the following way:

 ■ Introduction of the project and team
• Brief introduction of the project team and an explanation of 

their roles in the project

• Explanation of the project

 ■ Student ideas
• Each student was provided with a piece of A3 paper printed 

with three shapes

• Students were asked to draw and/or write three ideas 
for the things that they would like to do or see on in the 
Bannockburn Civic Heart

• To help ignite the students imaginations, sheets showing 
exemplar images were circulated. These sheets were themed 
as Water Play, Adventure Play, Environmental Play, Food 
and Gathering, Lighting, Interpretation and Heritage, 
Performance Spaces, Events and Festivals, and Open 
Space and Landscape

 ■ Thank you and ‘take-home message’
• Following the completion of the exercise, the students were 

thanked for their help and told about the project launch 
event on Saturday 7th September 2013

• Each student was given a wristband printed with the 
project website address

Figure 12:  Wristbands printed with website address  
www.bannockburncivicheart.com.au
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Figure 14:  A selection of student ideas

3.7.2 Student Ideas

Students from Bannockburn Primary School provided a 
wealth of ideas around what they would like to do and see 
in the Bannockburn Civic Heart. Incorporation of play areas 
and water were popular themes.
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3.7.3 Listening Post / Project Launch

The Bannockburn Civic Heart Project was launched on 
Saturday 7th September 2013 at the project site near the 
Bannockburn Civic Centre. Coinciding with the Federal 
Election and the monthly Golden Plains Farmers’ Market, the 
listening post was located  near the polling station so that 
people could drop by after voting to hear about the project 
and provide ideas about the things that they would see and 
do on the site.

Panels of images, similar to those used in the student 
consultation, were displayed and the community was 
invited to vote on the nine themes.

The project team also had forms available for people to 
make additional comments and provide contact details 
so that they could stay informed throughout the process. 
79 people registered their details on the day and provided 
ideas through the feedback forms.

Figure 15:  Photographs of Listening Post / Project Launch event
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3.7.4 Community Voting

Panels of images were displayed at the Listening Post event 
and the community were invited to vote on the nine themes.

‘Themed/adventure play’ received the most votes. Other 
popular themes were ‘Water play’, ‘Open space & landscape’, 
‘Environmental play’ and ‘Food & gathering’.

0
10

20
30

40
50

60

1

Themed / Adventure Play, 58

Water Play, 42

Environmental Play, 31

Open Space & Landscape, 31

Food & Gathering, 26

Events & Festivals, 13

Perfomance Spaces, 11

Lighting, 8

Interpretation & Signage, 4

Figure 16:  Results of community voting
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Play Area
18%

Open Space and Parkland
14%

Water*
11%

Families + Children
8%

Performance / Events / Festivals
8%

Improved Market
7%

Fitness + Training*
6%

BBQ + Food
6%

Heritage + Culture
5%

Youth + Teenagers
4%

Community Space
4%

Shade + Shelter
3%

Garden
3%

Sensory + Interactive
2%

Increased 
Parking

1%

3.7.5 Feedback form ideas

79 people provided ideas for what they would like to 
see in the Bannockburn Civic Heart at the Listening Post. 
The graph to the right shows the collated results of the 
community ideas. Similair views have been grouped. A 
number of participants highlighted the need for a pool. 
Council has plans for a future swimming pool, however 
this is likely to be on a separate site and is not part of this 
project. 

*Suggestions for “pool” have been included within the water 
category.

Figure 17:  Pie graph illustrating popularity of community ideas 
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3.7.6 Phase 1 Consultation Outcomes

Phase 1 Engagement demonstrated significant community 
support for development of the study area as a civic heart 
precinct. Popular ideas included: 

• a play area

• open space & parkland

• water play

• family & children areas

• a space for performances, events & festivals
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www.bannockburncivicheart.com.au
Environmental Play

water play

performance, events  & 
festivals space
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Figure 18:  Results of Phase 2 Engagement feedback, sorted by general response to the Draft Vision.  
Note: Feedback that was generally positive, but expressed concern about the future of the playgroup, has been categorised as being Generally Positive. These responses 
amounted to 19% of all generally positive feedback.

3.8   Phase 2 Engagement - Draft 
Vision feedback

Phase 2 Consultation involved communicating the Draft 
Vision Plan, which was developed from the ideas put 
forward by the community in Phase 1 Consultation, and 
listening to the community’s feedback.

3.8.1 Feedback details

Community feedback for Phase 2 Engagement was 
gathered through the website and from forms available at 
listening post events. Respondents were asked:

• What do you like about the design?

• What else would you like to see on the site?

• Other comments

Respondents were given the option to provide their name 
and contact details so that they can be notified when the 
Final Vision in released. Generally Positive

85%

Generally Negative
1%

Generally Mixed Opinion
14%



23Bannockburn Civic Heart Project - Vision Plan Report

3.8.2 Engagement materials

The Draft Vision Plan was made available on the project 
website and at consultation events. A 3D model of the 
existing site and the proposed vision was constructed and 
animated to demonstate how the site could evolve into 
the draft vision.

Figure 19:  Still extracts from Draft Vision video. An animation of the Draft Vision was prepared by Tract and uploaded to the project website. Additionally, the video was 
available for viewing on iPads at consultation events. The video proved useful in communicating the spatial aspects and staging of the project
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3.8.3 Key issues

The comments received from the community were 
generally positive, with a number of respondents 
expressing excitement about the draft plan and suggesting 
that they would use the space if the draft vision were to 
be realised. The feedback indicated that the project is of 
great importance to the community, in part due to a lack 
of high quality family-friendly public realm in the area. The 
feedback indicated that the Draft Vision Plan generally 
addressed this need well.

“It has everything a young family 
would love to have to spend beautiful 
days together.”
Improvements to the draft plan that were commonly 
suggested included ensuring that adequate shading and 
shelter is provided and that the place will be safe for all 
ages. The adventure and water play areas are generally well 
supported, however respondents were keen to know how 
these spaces will be designed in more detail. There were 
also suggestions that the water used for water play should 
be managed in a sustainable way. 

There were a number of comments relating to the need for 
the design to better-incorporate local history and heritage. 
Art was suggested as a means of telling these stories, 
enabling local creative expression and building civic pride.

“Community art projects could be 
incorporated in the design of the 
paving and sound screens.”
A number of respondents expressed concern around 
the future of the playgroup, which is currently located 
on the site. A number of useful recommendations about 
the specific programmatic needs of the playground 
were provided to inform decision making relating to the 
relocation of this community facility. 

Another organisation who currently use the site is the 
Scouts. Some consultation participants expressed concern 
that the Scouts, who one respondent told us have been 
using the site since the 1930s, appeared not to have been 
adequately considered in the Draft Vision Plan. 

A small number of responses expressed a desire for a 
community garden.

The need for more information about the relocation of the 
CFA and SES was also expressed.

Figure 20:  The Bannockburn Civic Heart Project listening post at the Golden Plains Farmers’ Market 
Bannockburn, 2 November 2013
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3.8.4 Response to key issues

The Draft and Final Vision Plans are not detailed designs, 
however, the requirement for detailed designs to consider 
factors such as safety, sustainability, as well as the 
celebration of heritage through public art will be included 
in the Final Vision Plan. 

The Final Vision Plan will show a multi-use area at the 
western corner of the carpark, adjacent to the Proposed 
Community Space. This area may be closed off, using 
bollards or similiar treatment, to be used by the Scouts and 
other community groups for particular events.

Figure 21:  The Bannockburn Civic Heart Project listening post at the Bannockburn Primary School Twilight Fair 
Bannockburn, 8 November 2013
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Figure 22:  High quality community facilities have been delivered on site in recent years
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4.1   Overview
The Banncockburn Civic Heart Plan will be guided 
by a set of 9 principles. These principles have been 
developed through initial stages of community 
and stakeholder consultation, analysis of the key 
opportunities and challenges for the precinct.

The principles are intended to provide guidance 
in regards to the ‘on the ground’ outcomes within 
the precinct.  They have been used to guide the 
precinct Layout Scenarios in Section 2 and will be 
used in later detailed planning and design within the 
precinct.

4.2   Why are the Guiding Principles 
important?

The principles will be used to direct and assess 
all future planning and design decisions within 
the precinct to ensure that future development is 
consistent with the community and stakeholders’ 
aspirations for the precinct.

These guiding principles may be refined following 
feedback on the Ideas Paper.

4.  Guiding 
Principles

Community Ideas

Draft Vision

Final Vision

 BANNOCKBURN CIVIC HEART

9 GUIDING PRINCIPLES

ASSESS AGAINST 
PRINCIPLES

Bannockburn Civic Heart Project - Vision Plan Report 27
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PRINCIPLE 1

The precinct will be the civic and 
community heart for Bannockburn

PRINCIPLE 3

The site should a place for people, to 
gather, interact and enjoy the public 
spaces

What does this mean for the Bannockburn 
Civic Heart?

 ■ Provide a mix of paved and green spaces that 
provide opportunities for people to gather

 ■ Ensure spaces are flexible so that the Civic Heart 
can cater to both large and small events

 ■ Surrounding buildings should engage with and 
open up to the public space

What does this mean for the Bannockburn 
Civic Heart?

 ■ The precinct should have a primarily 
community and civic focus

 ■ Commercial uses within the precinct should 
be limited and complement the civic uses

 ■ The function and amenity of the Farmers’ 
Market should be improved

What does this mean for the Bannockburn 
Civic Heart?

 ■ Interpretative material should be provided 
within the site to tell the story of the site and 
Bannockburn

 ■ Spaces should be provided for events that have 
cultural significance to Bannockburn

 ■ Materials and the design of buildings and 
spaces should celebrate the historic role and 
character of the precinct

PRINCIPLE 2 

The Civic Heart should celebrate and 
interpret the historical and cultural 
values of the area
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PRINCIPLE 4 

Public spaces should provide for a 
high level of comfort, amenity and 
safety for people

What does this mean for the Bannockburn 
Civic Heart?

 ■ Provide shade trees in key gathering spaces

 ■ Provide appropriate levels of seating and tables 
at strategic locations

 ■ The public spaces should maximise northern 
aspect  

 ■ The space should be of a size that feels 
comfortable for people and contained

 ■ Good levels of lighting should be provided

 ■ Public spaces should be located to provide 
good passive surveillance 

What does this mean for the Bannockburn 
Civic Heart?

 ■ Significant vegetation should be retained where 
possible

 ■ Revegetation should occur where possible 
whilst considering impacts on views into and 
out from the site

PRINCIPLE 5 

The natural qualities of the precinct 
should be protected and enhanced 

PRINCIPLE 6 

The Civic Heart and its surrounds 
should be considered together in an 
integrated way

What does this mean for the Bannockburn 
Civic Heart?

 ■ Provide safe connections between the Civic 
Heart and the school

 ■ Provide land uses within the precinct that 
complement the Civic uses on the site and the 
town centre

 ■ Provide landscape buffers to adjoining 
properties
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What does this mean for the Bannockburn 
Civic Heart?

 ■ The plan must be of a scale and design that is 
economically viable

 ■ The plan should be stageable and flexible so 
that it can respond to economic conditions and 
needs

 ■ Future use and development should be 
consistent with relevant legislation, policies and 
plans

 ■ The future use and development of the precinct 
should be supported by stakeholders

PRINCIPLE 9 

The Bannockburn Civic Heart must 
be deliverable

What does this mean for the Bannockburn 
Civic Heart?

 ■ Car parking should not dominate key public 
spaces within the precinct

 ■ Car parking and vehicle access areas should 
be designed so that they provide for safe and 
legible movements for pedestrians

 ■ Disabled parking should be provided in the 
most convenient locations

PRINCIPLE 7

Vehicle access and parking should 
be flexible and convenient but not 
dominate the core of the precinct

What does this mean for the Bannockburn 
Civic Heart?

 ■ Buildings and structures should maximise 
opportunities for passive energy generation 
utilising the unique climatic conditions

 ■ Water Sensitive Urban Design should be 
incorporated into the design of public space

PRINCIPLE 8 

Future development within the 
precinct should utilise best practice 
Environmental Sustainable Design 
(ESD) techniques
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Figure 23:  The Golden Plains Farmers’ Market is an important monthly event for the Bannockburn community 
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Figure 24:  Community consulation at the Golden Plains Farmers’ Market, Saturday  11 November 2013

Bannockburn Civic Heart Project - Ideas Paper32
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5.  Bannockburn 
Civic Heart  
Draft Vision
5.1   Overview
The Draft Vision brings together the ideas and 
opportunities identified by the community in Phase 
1 Consultation, the Golden Plain’s Shire Council 
Officers and analysis undertaken by the project 
planning and design consultants.

5.2   Why is the Draft Vision 
important?

The Draft Vision focuses the design direction, 
provides a sense of how the precinct might feel 
and indicates locations and types of functions that 
are being considered for the site. This provides 
the various stakeholders in the design process 
with a cohesive vision to which they can respond 
- identifying the things they like, areas that could 
be improved and things that are missing. The Draft 
Vision and associated consultation is critical to 
achieving a Final Vision that addresses key issues, is 
achievable and has community support.

33
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5.3   Draft Vision

Key Elements

 ■ CFA and SES relocate to off-site location

 ■ Adventure playground provided

 ■ Water play area provided

 ■ BBQ facilities

 ■ Farmers’ Market remains in current location with 
potential to expand into Village Green and Civic Plaza

 ■ New Civic Plaza provided

 ■ Large Village Green including Stage

 ■ Additional community facilities and storage provided

 ■ A small kiosk may be provided on site

 ■ Car parking to be located at the back of the site to 
minimise impact on the new public space

 ■ Improved lighting and safety across the precinct

 ■ Disabled access to all buildings on site

Figure 25:  Draft Vision 3D Impressions
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Community space

New multi-purpose community facility provided 
with an attractive outlook to the library courtyard

CFA Tower

Potential for CFA tower to be used for public art / 
lighting

ADVENTURE 
PLAYGROUND

KIOSK + PUBLIC 
TOILETS

STAGE

WATER 
PLAY

VILLAGE 
GREEN

MARKET 
AREA

BBQ

MARKET 
AREA

CAR PARKING

COMMUNITY 
SPACE

Opportunity for the adventure playground to 
be themed around the history of the site or 
Bannockburn

Adventure Playground

Car Park

Stage

Stage to be used for performances in the village 
green and the Farmers Market

Water play

Water play provided during summer periods.  
Space becomes part of the plaza for the remainder 
of the year and during large events

Bannockburn Farmers market

Farmers market area enhanced with stage and 
potential expansion into the plaza space

New car park (60 spaces) provided at the rear of 
the site to minimise impacts of vehicles on the key 
pedestrian gathering spaces.  A clear pedestrian 
link between car park and Civic Heart is provided

Plaza

Hard surfaced area providing usable space for 
functions, events and gatherings

Kiosk, public toilets and seating area

Kiosk to provide food, coffee and refreshments 
utilising outdoor dining areas

Village Green

Village Green provides shaded spaces for relaxing, 
eating lunch, gathering or watching a performance

Existing CFA and SES building removed and re-built 
on new site 

BBQ facilities and shelter provided adjacent to the 
adventure playground

BBQ Facilities and ShelterMILTON STREET

BYRO
N

 S
TREET

SH
ELFO

RD
 - B

A
N

N
O

CK
BU

RN
 R

OA
D

H
IG

H
 S

TREET

PLAZA

LOADING 
AREA /  

MULTI-USE 
AREA

Figure 26:  Draft Vision Plan

Fire fighting water tanks to be relocated / removed 
(subject to further investigation)
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Figure 27:  3D impression of the Final Vision Plan

Bannockburn Civic Heart Project - Ideas Paper36
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6.  Bannockburn 
Civic Heart  
Final Vision
6.1   Overview
The Final Vision Plan represents Council’s vision for 
the Bannockburn Civic Heart. This vision will be 
used to guide future development in the precinct 
and inform Council’s economic and strategic 
planning.The Bannockburn Civic Heart Final Vision 
Plan captures the ideas and aspirations of the local 
community and relevant stakeholders for the future 
of this important space at the heart of Bannockburn. 
The Final Vision Plan is high level and conceptual, as 
such, detailed design of landscape and architectural 
elements is not represented and will be investigated 
in detail as subsequent design projects.

6.2   Why is the Final Vision Plan 
important?

This vision will be used to guide future development 
in the precinct and inform Council’s economic and 
strategic planning. 

The plan provides Council with indicative spatial 
requirements for the proposed functions, options 
for staging to assist in the preparation of business 
cases, funding bids and stakeholder negotiations 
associated with the future development of the 
precinct.
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6.3   Final Vision

Key Elements

 ■ CFA and SES relocate to off-site location (this relocation 
is part of a separate project)

 ■ Adventure playground provided

 ■ Water play area provided (ensure that water is 
managed in a sustainable way)

 ■ BBQ facilities

 ■ Farmers’ Market remains in current location with 
potential to expand into Village Green and Civic Plaza

 ■ New Civic Plaza provided

 ■ Large Village Green including Stage

 ■ Additional community facilities and storage provided

 ■ A small kiosk may be provided on site

 ■ Car parking to be located at the back of the site to 
minimise impact on the new public space

 ■ North-western area of the car park can be partially 
closed off for use by Scouts and other community 
groups for events and activities

 ■ Improved lighting and safety across the precinct

 ■ Disabled access to all buildings on site

 ■ Incorporation of story-telling / celebration of local 
heritage through public art

 ■ The two 144KL water tanks and associated fire services 
currently on site may be modified. Investigations have 
begun to look at options such as undergrounding 
the tanks, relocating the pumps to the proposed 
kiosk/public toilet building, and complete removal or 
reduction of the tanks and pumps. The outcome will 
be determined by an investigation of pressure and 
flow rates in the town water mains. This plan has been 
designed to accommodate a range of final fire service 
options

Figure 28:  Final Vision 3D Impressions
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Figure 29:  Final Vision Plan

Community space

New multi-purpose community facility provided 
with an attractive outlook to the library courtyard

CFA Tower

Potential for CFA tower to be used for public art / 
lighting
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Opportunity for the adventure playground to 
be themed around the history of the site or 
Bannockburn

Adventure Playground

Car Park

Stage

Stage to be used for performances in the village 
green and the Farmers Market

Water play

Water play provided during summer periods.  
Space becomes part of the plaza for the remainder 
of the year and during large events

Bannockburn Farmers market

Farmers market area enhanced with stage and 
potential expansion into the plaza space

New car park (60 spaces) provided at the rear of the site to 
minimise impacts of vehicles on the key pedestrian gathering 
spaces.  A clear pedestrian link between car park and Civic Heart 
is provided.
The Loading Area / Multi-Use Area of the car park can be closed-
off as required for use by Scouts and other community groups

Plaza

Hard surfaced area providing usable space for 
functions, events and gatherings

Kiosk, public toilets and seating area

Kiosk to provide food, coffee and refreshments 
utilising outdoor dining areas

Village Green

Village Green provides shaded spaces for relaxing, 
eating lunch, gathering or watching a performance

Existing CFA and SES building removed and re-built 
on new site 

Fire services water tanks, pumpset and associated 
pipework to be relocated / removed (subject to 
further investigation)

Proposed upgraded intersection
(part of a separate project)

BBQ facilities and shelter provided adjacent to the 
adventure playground
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Detailed design
This a high-level vision for the Bannockburn 
Civic Heart. The vision will be use to inform 
subsequent  detailed landscape and 
architectural design. As such, the designs of 
play equipment, landscape and structures are 
conceptual only

Celebrate Heritage and Culture
Future public spaces, buildings and public 
art should celebrate and interpret the rich 
history, heritage and culture of Bannockburn 
and the surrounding district
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Tract  
Landscape Architects

Urban Designers
Town Planners 




