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1.1

PURPOSE

This policy maps the township maintenance extent and the service level standards
to be delivered under Council's township maintenance program across the towns
and localities of Golden Plains Shire.

21

SCOPE

This policy applies to Council township maintenance works undertaken by Council
staff and contractors.

3.1

POLICY STATEMENT

This policy:

3.1.1 Maps the extent of current township maintenance works on Council owned
or managed land and land which is not under Council ownership or
management but has been traditionally maintained by Council on behalf of
the community.

312  Sets the service level standards for township maintenance.

313  Sets the review schedule for this policy.

314  Sets the review stakeholder engagement for this policy.

41

PROCEDURES
Nil

51

52

53

SUPPORTING INFORMATION

Council identified the extent of roadsides and reserves within townships that are
maintained to an accepted standard at its meeting on 19 December 1996. The
policy was reviewed 24 September 1998, 25 October 2001, 23 September 2004,
25 June 2009, 25 March 2010, 24 June 2014 and 25 June 2017. The extent and
level of service was reviewed in 2017 in preparation for development of Council
tender for roadside maintenance and some township maintenance services.

Due to the rapid development of township areas, the policy will be reviewed on an
“as required basis”, and at least every three (3) years to address any changes to
the scope of the maintenance areas.

The policy review includes Council teams in the Works (Asset Management and
Maintenance), Environment and Sustainability, Community Safety and Community
Development areas.

Township Maintenance Policy Effective Date: [Day/Month/Year]
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54

55

56

57

58

Four (4) service level standards are applied across townships and localities in the
municipality.

The service level standards adopted are shown in Appendix 1 — Service Level
Standards.

The township maintenance extent adopted in townships are shown in Appendix 2
— Township Maintenance Maps.

Maintenance around public halls is addressed in Council Policy — Recreation
Reserves, Public Halls and Buildings Maintenance although some work is
encompassed by this policy. Mowing around public halls also occurs at Barunah
Park, Garibaldi, lllabarook-Rokewood Junction, Ross Creek and Scarsdale.
Mowing at these locations comprises a minimum of two (2) cuts per year.

Mowing of Recreation Reserves (e.g. ovals, soccer pitches) is addressed in
Council Policy — Recreation Reserves, Public Halls and Buildings Maintenance.

6.1

6.2

RESPONSIBILITIES
Compliance, monitoring and review
The policy owner is responsible for ensuring the policy:

. aligns with relevant legislation, government policy and Council's
requirements/strategies/values;

. is implemented and monitored (i.e. the policy is followed, reflects the
changing policy environment, and emerging issues are identified); and

. is reviewed as required or at least every three years to evaluate its
continuing effectiveness (e.g. achieving its purpose, remains
relevant/current.)

. is reviewed across Council departments including; Works (Asset
Management and Maintenance), Environment and Sustainability,
Community Safety and Community Development

Reporting

Issues with township maintenance mowing, fire hazards on Council land and
roadside slashing are recorded on Council's Customer Request Management
System (CRMS). Data over the last decade has shown a slow increase in requests
for township maintenance mowing. However, interpretation of this data should be
qualified as they may be the result a variety of factors including improvements in the
classification of customer requests, increased population and community
expectation or seasonal factors leading to additional work being required.

Itis considered that no reporting is required.
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Records Management

6.3 Council must maintain all records relevant to administering this policy in accordance
with the Public Records Act 1973.

7. DEFINITIONS OF TERMS OR ABBREVIATIONS USED

Terms and definitions

Council

Golden Plains Shire Council

Council owned
and managed
land

¢ Council owned freehold land or Crown Land delegated under
Council’'s management

Township
Maintenance

* The works undertaken by Council to maintain areas within
townships and localities to an appropriate level to provide for
public amenity and safety.

* Township maintenance works may include mowing, slashing,
brushcutting, gardening, weeding, spraying, pruning/trimming,
waterin, the cleaning up of leaf litter and branches and the
maintenance of street furniture.

8. RELATED LEGISLATION AND DOCUMENTS

8.1 Strategic Documents, Policies or Procedures

Council Plan

Environment Strategy

Open Space Strategy

Paths and Trails Strategy

Recreation Strategy

Municipal Fire Management Plan

Road Management Plan

Township Structure Plans

Reserve Management Plans

Council Policy = Recreation Reserves, Public Halls and Buildings Maintenance

Policy

Council Policy = Tree Maintenance

Golden Plains Street Tree Guide

Township Maintenance Policy
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Complaints Handling Procedure
Legislation

CFA Act 1958

Road Safety Act 186

Road Management Act 2004

9. APPENDICES
91 Appendix 1 — Service Level Standards

9.2 Appendix 2 — Township Maintenance Maps

10. HUMAN RIGHTS STATEMENT OF COMPATABILITY

10.1 Itis considered that this policy does not impact negatively on any rights identified in
the Charter of Human Rights and Responsibilities Act 2006 (Vic)

1. POLICY OWNER
11.1 The Works Manager is the policy owner.
11.2 The policy owner is the individual who is given the responsibility to review, edit and

maintain this policy and associated procedure. The policy owner is also the point of
contact for any questions regarding this policy.

12. FEEDBACK

121 You may provide feedback about this document by emailing
enquiries ains.vic.gov.au

13. DOCUMENT INFORMATION

DOCUMENT TYPE: Council Policy document

DOCUMENT STATUS: Pending Approval

DOCUMENT OWNER POSITION: Works Manager

APPROVED BY: Council

DATE ADOPTED: A

VERSION NUMBER: 10

REVIEW DATE: I

DATE RESCINDED: Not applicable

EVIDENCE OF APPROVAL:
Township Maintenance Policy Effective Date: [Day/Month/Year]
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FILE LOCATION:
NOTES:

Signed by Chief Executive Officer
INT20/5D7C696B

Policy documents are amended from
time to time, therefore you should not
rely on a printed copy being the current
version. Please consult Council's Policy
page on the Golden Plains Shire
Council website to ensure that the
version you are using is up to date.

Available at:

https://www.goldenplains.vic.qgov.au/res
idents/my-council/about-
council/council-policies
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Reference Number
INT20/5D7C696B

Effective Date: [Day/Month/Year]
Page 7 of 31

ltem 7.14 - Attachment 1

Page 10



Council Meeting Attachments 15 December 2020

TOWNSHIP MAINTENANCE POLICY

14. Appendix 1 — Service Level Standards

Service Level 1 | o This service level applies to high profile precincts within
townships.

+ Grassed areas are typically maintained to heights between 30mm
and 60mm and are maintained as required.

s Garden bed areas are to be weed free and where mulch is present, it
is to be monitored and maintained.

¢ Omnamental trees are to be maintained for appearance and trimmed
to provide clearance to paths and trails and sight distances for
traffic using adjacent roads and streets.

o Irrigation systems, where fitted, are to be monitored and
maintained for effectiveness.

» Footpaths, roadsides and drainage systems are to be regularly
monitored and cleared of debris and litter.

o Street furniture is monitored and maintained.

Service Level 2 | o This service level applies to roadsides and reserves within townships
that are to be maintained to a high standard.

o Grassed areas are typically maintained to heights between 30mm
and 100mm with a minimum of six (6) cuts per year or as
required.

e Trees and shrubs are maintained to provide clearance fo paths and
trails and sight distances for traffic using roads and streets.

* Footpaths, roadsides and drainage systems are to be regularly
monitored and cleared of debris and litter.

e Street furniture is monitored and maintained.

Service Level 3 | o This service level applies to roadsides and reserves, usually on
the approaches to townships.

e Grassed areas are typically maintained to heights between 30mm
and 100mm with a minimum of two (2) cuts per year.

* Trees and shrubs are maintained to provide clearance to paths and
trails and sight distances for traffic using roads and streets.

Service Level 4 | « This service level applies to the balance of roadsides and reserves in
township areas not addressed under Service Levels 1, 2 and 3 but
require treatment for fire hazard in the lead up to summer.

o Grassed areas are reduced to 100mm or less. These areas have
one (1) treatment annually in the lead up to summer.

Nature Strips o Nature strips and footpaths are an important part of general urban
infrastructure and are areas for underground services and safe
access for the community. Residents play an important role in
maintaining these areas. Nature strips are intended to provide an
open space that allows open viewing for vehicles and pedestrians for
driveways, property fences, intersections and curves in roads as well

Township Maintenance Policy Effective Date: [Day/Month/Year]
Reference Number Page 8 of 31
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as an aesthetic element to our streets. Historic community and
Council expectation is that residents will mow and maintain their
nature strip in order to present a neat and tidy street frontage. Council
do not carry out renovation or maintenance (including mowing) of
nature strips. Residents within township areas must comply with
Council Local Laws pertaining to nature strip maintenance.

Township Maintenance Policy Effective Date: [Day/Month/Year]
Reference Number Page 9of 31
INT20/5D7C6968

Item 7.14 - Attachment 1 Page 12



15 December 2020

TOWNSHIP MAINTENANCE POLICY

Appendix 2 - Township Maintenance Maps
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i nain s requined. Coansl
slafl wuda

Seivice Livel 2. Graweed smas

mid rdarmdd 12 betwasn 30mm
I wrd 100mm B = (8]

Uty e TES" O 38 Tegured

Coancel nia® wishs

Garve Level 3 Goansed atess

ma nlained 15 bebadea 30mm
i 100w, B v b (2]
cans pat paas Contract oo nn

e S, a8 hos Culs by
Conaral ata®.

Sariie Livel 4. Prg g
it e i b raCS 1
! Ofkerens b o e s & ke and
Hloghen can be reanerably
Epached b5 RoseEs (e i)
ot yoo Coviract aodk
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Township Maintenance Policy

Reference Number:
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Ross Creek
Township
Maintenance

Page 26 of 31

Legend

Township Maintenance
Service Level 1: Grassed snas
s o 12 Letwass 300w
W 63men Higr profile s,
i nain s requined. Coansl
slafl wuda

Seivice Livel 2. Graweed smas

mid rdarmdd 12 betwasn 30mm
I wrd 100mm B = (8]

Uty e TES" O 38 Tegured

Coancel nia® wishs

Garve Level 3 Goansed atess

ma nlained 15 bebadea 30mm
i 100w, B v b (2]
cans pat paas Contract oo nn

e sunvren, 3¢ hoc Guls by
Conancal st

Sariie Livel 4. Prg g
it e i b raCS 1
! Ofkerens b o e s & ke and
Hloghen can be reanerably
Epached b5 RoseEs (e i)
ot yoo Coviract aodk

Ross Creek

Council Meeting Attachments

Effective Date: [Day/Month/Year]
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Russells
Bridge

Russells Bridge
Township
Maintenance

Legend

Tewnship Maintenance
Servce Level 1: Grassed areas
s o 12 Letwass 300w
W 63men Higr profile s,
i nain s requined. Coansl
slafl woda

Seivice Livel 2. Graweed smas

mid rdarmdd 12 betwasn 30mm
I wacd V00mm B s (8

Uty e TES" O 38 Tegured

Coancel nia® wishs

Garve Level 3 Goansed atess

ma nlained 15 bebadea 30mm
i 100w, B v b (2]
cans pat paas Contract oo nn

e sunvren, 3¢ hoc Guls by
Conancal st

Sorvice Livel 4. Pro g
it e i b raCS 1
! Ofkerens b o e s & ke and
Hloghen can be reanerably
Epached b5 RoseEs (e i)
ot yoo Coviract aodk
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Page 27 of 31

Effective Date: [Day/Month/Year]
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: Scarsdale
S Township
Maintenance

Legend
Township Maintenance
Serace Leve 1 Gmssed anods

5 i o e 4 betas. SO
¥ - d} - ot B Fagh peulle mwe
4 b P 55 requisd, Council
e g df’ﬁg W slall wavis

o e Service Lewe 2 Orassed arvas
M | T G A
"q.(l_# o - a0 100mm . Minmum g (85
T 1 CATE il i O s P,
: | . Cipandl stwf sasis

Earacs Leve § Cramssd areas
maminad 1 betweo Somm

T i 100 Wi tee ()
| 1 U8 P pear Comact 5o o

Service Leve & Pro sunems

100mm in al orcas a tacer
gl sl Cin e oty
moecied 10 socses. One (1] out
Per you. Gortiect work,

__ 2 wﬂ»
SN oHe

Scarsdale

Laee

; S ——

E-:.r
H

Township Maintenance Policy Effective Date: [Day/Month/Year]

Reference Number: Page 28 of 31
INT20/5D7C696B
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Shelford
Township
Maintenance

Page 29 of 31

Legend

Tewnship Maintenance
Service Level 1: Grossed amas
il 12 betwesa 3
W 63men Higr profile s,
i nain s nequired. Loansd
slafl woda

i nilsered (o bedwaea 30mm
il 130mm Manamm s (5]
S P TEST  38 Tequired

Coancel nia® wishs

ma nlained 15 bebadea 30mm
i 100w, B v b (2]
cans pat yaas Contract o

e S, a8 hos Culs by
Conaral ata®.

Shelford

Sorvice Livel 4, Pro gumvra
i Ui il & Fiscas 1
! Ofkerens b o e s & ke and
o can be reasorably
Epached b5 RoseEs (e i)
ot yoo Coviract aodk

e —

-----
.
———

Effective Date: [Day/Month/Year]
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P« Smythesdale
J Township
Maintenance

Page 30 of 31

Legend

Township Maintenance
Service Level 1: Grassed snas
il 12 betwesa 3
W 63men Higr profile s,
i nain s requined. Coansl
slafl wuda

Seivice Livel 2. Graweed smas

mid rdarmdd 12 betwasn 30mm
I wrd 100mm B = (8]

Uty e TES" O 38 Tegured

Coancel nia® wishs

Garve Level 3 Goansed atess

ma nlained 15 bebadea 30mm
i 100w, B v b (2]
cans pat paas Contract oo nn

e s, 38 oo Guls by
Conanmal st

g WS Sariie Livel 4. Pro fumra
it e i b raCS 1
! Ofkerens b o e s & ke and
Hloghen can be reanerably
Epached b5 RoseEs (e i)
ot yoo Coviract aodk

Smythesdale

L]

Effective Date: [Day/Month/Year]

Township Maintenance Policy

Reference Number:

INT20/5D7C696B
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Teesdale

Teesdale
Township
Maintenance

Legend
Township Maintenance

Sestvizm | mved 1 Grosse! nomas.
I el A 1D DEtweda 20mim

W BT Hi profites wees,

o s s requined. Coanc

Seivice Livel 2. Graweed smas .

mid rdarmdd 12 betwasn 30mm
I wacd V00mm B s (8
Uty e TES" O 38 Tegured

Coancel nia® wishs

s 100, MAh i tad 2]
cans per yeas Contract cw an
e S, a8 hos Culs by
Conanmal st

Sorvice Livel 4. Pro g
it e i b raCS 1
! Ofkerens b o e s & ke and
Hloghen can be reanerably
Epached b5 RoseEs (e i)
ot yoo Coviract aodk

.....
—
—

»»»»»»

i
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