
 

 

 

 

GOLDEN PLAINS SHIRE COUNCIL 

Online Community Directory User Guide 

The Golden Plains Shire Online Community Directory provides easy-to-find information and assists 

residents and visitors in engaging with the many local community groups, clubs, services, associations and 

facilities based in the Golden Plains Shire. 

This user guide gives you step by step instructions on how to create an account on the Golden Plains Shire 

Council website, so that you can create and manage your Online Community Directory listing. 

Benefits of creating a listing include: 

• Increase your club or organisations visibility and attract new members. 

• A great way to engage new volunteers. 

• Free exposure to advertising your upcoming and annual events and regular programs. 

• Give new residents and visitors insight into what’s happening in your community. 

Before you begin, please make sure you have read the eligibility requirements and disclaimer. 

CONTENTS 

1. Accessing and viewing the Online Community Directory 

2. Creating a log in for the Online Community Directory 

3. Creating a listing for the Online Community Directory 

4. Searching Online Community Directory listings 

5. What your listing will look like 

6. Edit your listing 

7. Additional assistance 

 

 



 

 

 

 

1. Accessing and viewing the Online Community Directory 

STEP 1 

Visit www.goldenplains.vic.gov.au/community-directory 

STEP 2 

To view directory listings, you do not need to create an account. 

• Type in a key word e.g. Progress Association 

• Select a category by using the drop down tab. 

• Add a Town by using the drop down tab. 

• Then select Apply. 
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2. Creating a log in for the Online Community Directory 

To create an Online Community Directory listing, you will need to create a log-in, if you do not already have 

one. 

STEP 1 

Visit www.goldenplains.vic.gov.au/user/login 

STEP 2 

The best way to check if you already have an account is type your email into the “Log In” below. 
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STEP 3 

If your email is not recognised then: 

• Select ‘Create an account?’ 

• Complete all required fields. 

• Select ‘Create new account’. 

 

 



 

 

 

 

3. Creating a listing for the Online Community Directory 

STEP 1 

Once a new account has been created: 

• Visit www.goldenplains.vic.gov.au/user/login 

• Log in using your email or username and password 

STEP 2 

To create a new community listing. 

• Once you have logged in visit www.goldenplains.vic.gov.au/community-directory 

• Click LOGIN 

 

• Click Create a new listing 
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STEP 3 

Populate content for the community group, using the prompts provided. 

• Items with a red asterix* must be completed to progress the listing. 

 



 

 

 

 

 



 

 

 

 

 

• Complete the opening hours section to let people know your hours of operation. 

 

 



 

 

 

 

STEP 4 

Select and click the Disclosure once you have read and understood the requirements. 

 

 

STEP 5 

Scroll to the top of the page and select ‘Save’ for your group listing to be sent through for review, before 
being uploaded onto the Community Directory. 

 

 
You will then receive an email from our team (to the email address you have provided) noting your new 
Community directory listing is being reviewed. 

 



 

 

 

 

4. Searching Online Community Directory listings 

STEP 1 

Visit www.goldenplains.vic.gov.au/community-directory 

STEP 2 

Type in a keyword. Or select a category and/or Town. 

Then select Apply 
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5. What your listing will look like 

When your community group listing is published on the Golden Plains Shire Community Directory, how the 

listing appears will depend on what information you have entered.   

Example listing 1 

 

 

 

 



 

 

 

 

 

Example listing 2 

 

 

 

 



 

 

 

 

 

6. Edit your listing 

STEP 1 

Log in to your account 

STEP 2 
Visit www.goldenplains.vic.gov.au/community-directory 

STEP 3 
Search for your listing, then select Edit 
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STEP 4 

You will see your community listing and be able to edit information. 

Once completed scroll to the top of the page and select ‘Save’ 

 

 

 

7. Additional Assistance 

If you require additional assistance in creating or editing your Online Community Directory listing, please 

email communityplanning@gplains.vic.gov.au or call 03 5220 7111. 
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