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J01207 Community Satisfaction Survey 2023

Communication channels - best way to communicate

2023 communication channels — best way to communicate (%)

Email newsletters

The Gazette

Social media

Community newsletters

Golden Plains Times Newspaper

Phone call

Regional papers such as the Geelong
Advertiser and Ballarat Courier

Council website

Direct mail

Other

Don't know / can't say

B
-

<0.5

B

2

2022 2021 2020

Golden Plains Shire Council

W

2019

23 22 11
30 26 32
19 22 21
7 9 13
5 - 5

N/A N/A N/A

N/A N/A N/A

GPQ13. If Golden Flains Shire Council was going to get in touch with you to inform you about Council news, information and upcoming
events, which ONE of the following is the BEST way to communicate and engage with you?

Base: All respondents (n=400).

To further investigate the 9% 'Other’ responses, please refer to verbatim responses in additional data file.
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Council Meeting Attachments 25 July 2023
J01207 Community Satisfaction Survey 2023 — Golden Plains Shire Council
Major complaint that influences rating of “8
local sealed roads
2023 major complaint that influences rating of local sealed roads (%)
Multiple response allowed
2022 2021 2020 2019 2018
Poor surface condition - 31 34 36 31 35 26
Road shoulder issues - 18 18 16 13 13 23
Drainage issues - 16 15 10 8 6 5
Road Safety . 10 18 14 12 16 13
Overhanging trees / trees to edge of road . 7 14 9 6 8 5
Poorly maintained l 6 * 9 3 5 5
Roads too narrow I 3 * 3 <0.5 * *
Inappropriate speed zone I 2 6 3 3 4 7
Signs I 2 6 2 2 5 4
Other I 3 13 4 6 17 13
Unsure / no specific road / all roads in general = 1 2 3 2 4 3
GP5. You earlier rated the performance of sealed local roads as [average / poor / very poor], what is your major complaint that influenced your
rating of sealed local roads?
Base: Respondents who rated sealed local roads as average / poor / very poor (n=323).
To further investigate the 3% ‘Other’ responses, please refer to verbatim responses in additional data file. J W S R E S E AR C H 3

* Any mentions of this complaint included in ‘Other’.
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Sealed local roads of concern

2023 sealed local roads of concern (%)

Burnside Rd, Bannockburn
Teesdale-Inverleigh Rd

Urches Rd, Wallinduc

McPhillips Rd, Bannockburn

Hope Plains Rd and Faulker Rd, Inverleigh
High St, Bannockburn

Laceys Rd, Ross Creek

Hoveys Sobeys and Natrass Rd, Napoleons
Midland Hwy

Paynesbridge Rd, Dereel
Bannockburn-Shelford Rd
Sebastopol-Smythesdale Rd

Shelford-Mt Mercer Rd

Hamilton Hwy

Grevillea Dr, Enfield

Meredith-Mt Mercer Rd

Meredith-Shelford Rd

Other

Unsure / no specific road / all roads in general

GPS5A. Can you specify which particular sealed local road or roads are of concern?
Base: Respondents who rated sealed local roads as average / poor / very poor (n=178).

To further investigate the 11% 'Other’ responses, please refer to verbatim responses in additional data file.

JO1207 Community Satisfaction Survey 2023
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J01207 Community Satisfaction Survey 2023 — Golden Plains Shire Council

Major complaint that influences rating of unsealed roads “8

2023 major complaint that influences rating of unsealed roads (%)
Multiple response allowed

2022 2021 2020 2019 2018

potholes ||| < 52 52 45 44 37

Road corrugation - 27 38 36 26 31 38
Loose surface - 23 25 21 16 19 16
Drainage issues - 17 18 15 6 9 6

Road shoulder issues [JJJJ] 10 14 10 7 7 6

Poorly maintained / insufficient grading of roads * - 10 - 10 9 10 8
Overhanging trees / trees to edge of road . 6 10 6 5 7 8

pust || 5 11 7 4 8 10

Road safety | 2 i 2 . . -

signs | 2 6 3 2 5 4

Narrow | 1 - - - - -

other | 2 14 7 7 16 11

Unsure / no specific road / all roads in general 6 4 5 9 5 10

GP7. You earlier rated the performance of unsealed local roads as [average / poor / very poor], what is your major complaint that influenced your rafing

of unsealed roads?

Base: Respondents who rated unsealed local roads as average / poor / very poor (n=340).

* 2018-2020 data shows ‘insufficient grading of roads’ responses JWSRESEARCH 5

To further investigate the 2% 'Other’ responses, please refer to verbatim responses in additional data file.
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J01207 Community Satisfaction Survey 2023 — Golden Plains Shire Council

Rate and investment trade-off “8

2023 rate and investment trade-off (%)

2023 Golden Plains 60 15 10

2022 Golden Plains 57 18 10 7 9
2021 Golden Plains 62 18 8 5 7

2020 Golden Plains 64 17 11 6 W

North-West 47 16 14 13 10
Central 68 16 10 L 3

South-East 63 13 4 7 13

o s 39 0 N

Women 60 5 11

18-34 56 17

5064 5 o i

m Definitely prefer to see future rate rises kept to a minimum

m Probably prefer to see future rate rises kept to a minimum

® Probably prefer rates to rise to see greater investment in rural roads, roadside drains, Council services or facilities

m Definitely prefer rates to rise to see greater investment in rural roads, roadside drains, Council services or facilities
Don't know / can't say

GP30. If you had to choose, would you prefer to see council rates rise to improve rural roads, roadside drains, council services or facilities OR
would you prefer to see future rate rises kept to a minimum? JWSRESEARCH 6
Base: All respondents (n=400).
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J01207 Community Satisfaction Survey 2023 — Golden Plains Shire Council

Services or facilities needing greater investment “8

2023 services or facilities needing greater investment (%)

2022 2021 2020

Roads 62 56 57

Community facilities, service infrastructure I 4 10 24 17
Waste management I 3 10 4 3

Footpaths I 3 0 0 5

Aged care services | <0.5 2 0 2

Other . 14 17 15 15

Don’t know / can't say 5 12 8 8

GP30A. Where would you like to see this greater investment?
Base: Respondents who would prefer to see council rates rise to improve rural roads, council services or facilities (n=67). JWSRESEARCH 7
To further investigate the 14% 'Other’ responses, please refer to verbatim responses in additional data file.
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J01207 Community Satisfaction Survey 2023 — Golden Plains Shire Council

Services or facilities where investment could be reduced “8

2023 services or facilities where investment could be reduced (%)

2022 2021 2020

Waste collection service l 8 4 5 5
Council buildings / staff persona_l expenses / 7 13 13 12
functions / wages
Services or facilities concentrated in 7

Bannockburn 1 S 2

Parks / recreational facilities I 6 5 3 2

Landscaping / maintenance | 1 <0.5 1 1

Advertising 0 0 0 1

Other . 11 10 9 7

Don't know / can't say 61 66 65 68

GP30B. What services or facilities would you be prepared fo see reduced?
Base: Respondents who would prefer to see future rate rises kept to a minimum {n=294). JWSRESEARCH 8
To further investigate the 11% 'Other’ responses, please refer to verbatim responses in additional data file.
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To further investigate the 9% 'Other’ responses, please refer to the verbatim responses in additional data file.

Council Meeting Attachments 25 July 2023
J01207 Community Satisfaction Survey 2023 — Golden Plains Shire Council
Best achievement or project that Council has delivered in “s
recent years
2023 best achievement project that Council has delivered in recent years (%)
2022
Bannockburn Heart (water / adventure park) - 13 12
Playgrounds, parks, reserves* - 9 6
Roads upgrades / maintenance - 8 11
Sporting grounds and facilities . 6 7
Council buildings [ 4 1
Shopping Centre Development I 3 3
Arts festivals and events I 2 -
The Well (Smythesdale) | 2 3
Farmers' Market I 1 <0.5
Skate parks | 1 3
Youth Hub and services | 1 -
Library 0 1
Expansion of Bannockburn 0 1
Arts Trail 0 <0.5
Wind Farm 0 1
other [ © 14
Can't say / none aware of 42 39
*Wording change from 2022 — previously ‘Playgrounds, parks’.
g:;i 1;};’?:; ;;nﬂzt; ;‘:a;}f; fgff)hf best achievement or project that Golden Plains Shire Council has delivered in recent years? J W S R E S E AR C H 9
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J01207 Community Satisfaction Survey 2023 — Golden Plains Shire Council

Roadside drains performance W

2023 roadside drains performance (index scores)
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GP1. And how about Roadside drains in your area? Would you say that their performance on this has been very good, good, average, poor or very poor? JWSRESEARCH 10
Base: All respondents (n=400).
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J01207 Community Satisfaction Survey 2023 — Golden Plains Shire Council

Roadside drains performance W

2023 roadside drains performance (%)

2023 Golden Plains ] 13 23 22 34 5
North-West  [§] 16 27 20 25 9
Central g5 ] 19 27 42 3
South-East [ 13 23 22 35 3
Men K] 11 22 23 38 3
Women 4 14 25 21 30 6
18-34 = 17 23 16 37 2
35-49 K] 10 28 26 32 1
65+ 4 13 19 22 31 10
mVery good = Good u Average = Poor mVery poor Can't say
GP1. And how about Roadside drains in your area? Would you say that their performance on this has been very good, good, average, poororverypoor? J W S R E S E A R C H 11

Base: All respondents (n=400).
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J01207 Community Satisfaction Survey 2023 — Golden Plains Shire Council

Roadside drains of concern

2023 roadside drains of concern (%)

Common Rd, Inverleigh

Stevenson Rd, Bannockburn I
Red Gum Dr, Teesdale I 6

Bannockburn-Shelford Rd

Other 65

Unsure / no specific location / all locations in

general 29

GP2. You earlier rated the performance of roadside drains in your area as [average / poor / very poor], can you specify which particular locations

are of concern?

Base: Respondents who would prefer to see future rate rises kept to a minimum {n=279). JWSRESEARCH 12
To further investigate the 65% 'Other’ responses, please refer to verbatim responses in additional data file.
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Gender identity

GP33. What gender do you identify with?
Base: All respondents (n=400).

J01207 Community Satisfaction Survey 2023 — Golden Plains Shire Council

2023 gender identity (%)

Female 48

0

Non-binary

Other

Prefer notto say 1

W

JWSRESEARCH

13
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J01207 Community Satisfaction Survey 2023 — Golden Plains Shire Council

Aboriginal or Torres Strait Islander W

2023 Aboriginal or Torres Strait Islander (%)

Yes 3

No

Prefer nottosay <0.5

GP34. Do you identify as Aboriginal or Torres Strait Islander? JWSRESEARCH 14
Base: All respondents (n=400).
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J01207 Community Satisfaction Survey 2023 — Golden Plains Shire Council

2023 disability (%)

Yes

No

Prefernottosay 2

GP35. Do you have a disability, that is, any limitation, restriction or impairment which restricts everyday activities and has lasted, or is likely to
last, for at least six months? JWSRESEARCH 15
Base: All respondents (n=400).
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J01207 Community Satisfaction Survey 2023 — Golden Plains Shire Council

Disability type

2023 disability type (%)

Hearing . 10

Vision

i
Psychiatric I 6
Neurological I

Intellectual I

Speech 0
Other 0
Prefer not to say 4

GP36. How would you best describe your disability? JWSRESEARCH 16
Base: Respondents living with disability that limits, restricts or impairs everyday activities, that has lasted or will last six months (n=73).
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THERE ARE
OVER

6 MILLION
PEOPLE IN
VICTORIA...

FIND OUT
WHAT THEY'RE
THINKING.

\. Contact us - Follow us
03 8685 8555 @JWSResearch
John Scales Mark Zuker
Founder Managing Director
iscales@)jwsresearch.com mzuker@jwsresearch.com
Katrina Cox

Director of Client Services
kcox@jwsresearch.com

JWSRESEARCH
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