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r, =
2021/22 Performance Indicators

GOLDEN PLAING SHIRE

Current Finandial Year to Date Status C
Unitof 20121 Year End 01819Gr2 | 201920 Gir2 22021Gw2 | 20202 Gw 2
Key Performance Indicator M re 2122 Qir1 21022 Cir2 Result o 20/21 Year E Results Result Result Result 4 Year Trend Comments
Results Results Resuit
[Maternal & Child Heakh (MCH)
- —
MC2 - Infant envolments in MCH Service  |% mml mml 1mnz| O 100.00 9480 100.00 ool N/
kS ~
MC3 - Costof MCH Service s s o277 8 oi.zl s mml . s 7230 § 84700 § 0080 § ozl
T s
MC4 - Paricipation in MCH Service
i % n.ool 5127 857 ] 7340 4070 40.20 51.27 :
MCS5 - Parficipation in MCH Sanace b = Tes caiculation is based on not all chidren requrng &n snnual
- nn ace Dy \
% 75.08 59.40| 8030 77.80 420 48.30 5048 appointment.
Aboriginal Children [Auciied) . ‘.»_ . e T of annual rate.
e
MC8 - Parfcpation in 4-week Hey Age and
. % 10282 m.wl nuc1 @) 100.00 115,00 o
Animal Management
Abwiays actoned within 1 business day.
(AM 1 - Time taken to action animal 1 1 1 . 1 1 1 1
management requests Deays
/|1 - 30 animais cobectedistrays, 12 reclaimed.
AM2 - Anienais reclaimed ™ 30.70] 37.50| 17.80 @) 12.00 12,00 12.50 3750 /|G - 28 animas colectadstrays. O recisimed.
Fa Q1 - 30 ammals colected strays. 5 rehomed.
AMS - Aimais rehomed % 1zml 1&:!1 2000 @] | 125 13.70 2 - 28 anmais coliected strays. 4 rehomed.
AMB - Cost of ) et /- b
- awnal mana e e ice i i / 24 240 population,
s 5 s 1802 5 1802] s 18,80 . 5 1880 s 1802 y
- - / 1 prosecton,
IAMT - Animal management prosecutions % L1 100 100 .00 . B - 100.00 100.00
._‘r
|Food Safety
Ay Cumulative result st end of Q218 1.
F51 - Time taken to action bod complaints | Days 1 1 1 . 3 1 1 1 "_
.\
T Cumulative result at end of Q2 s 40%.
FS2 - Food Safety Assessments ™ 1om| 21.«1 0.00] ] 470 4300 2400 21.00 )
b -1
N Cumulative result o end of Q2 s $187.
F53 - Cost of Food Safety Service H s 9200 5 105.00] § 417.34 . s 10080{ 3 133100 5 15500 § wsl N
/ \
- teal el ;| |Cumulative result ot end of 02 5 B4%.
- Critical and major non-compance ~—— /
o % 38, 104, 100.00) . 93.30 89.00 75.00 104.00 "/
i
— -
5P - Time taken fo decide planning i kY /
sppications Deys DI 4 L . 82 B &8 \ /
i
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wnin o awen Tem Ci LUV AT £ LUTVHD AT £ MWL AT £ LULV L AT £
Key Performance Indicator Measure 222G 1 2R2082 o 20/21 Year End Results Resul Resul Resul 4 Year Trend Comments
Results Results Result
SP2 - Planning applications decided whin pu— 7 [Remaned swady over these 2 quariers.
- L] 80.70 60.00( 7200 50.00) 47,00/ - 60,00

required Smetames \\‘ /
/| Tris figure is calculsted in relation to stefi wages — refer to finance
S o figures.

SP3 - Costof statutory planning service | s 1.035.20) § 103520 § 1,035.20| H 10080 § 133,10 18 1,035.20 /| 1- Towl sppbcstions received - 122,

/ Car 2 - Towsl appheations received - 00,

__,’ Qr 1 - This quarner shows 1 determmnation vaned,
100.00 Qi 2 - This quaner shows 1 sppeal aged against section 77

SP4 - Council planning decisions upheld at

&

g

|8

g

| 8

g
(e 0|0

AT (Audited) 4 refusal by RA, 2 appeals agarnst falure 1o grant section TO,
ml QI /| Qe 1 - 56 resalusons made st mestings open 10 the public. 2
G1 - Councl decisions made &t meetings F NS Made in
einsed 1 the publie % 3 8. 200 0.00 8.0 2.00 L AV Qir 2 - 56 resolutons made &t meetings open 10 public. 5
/ ¥ resolons made in confdental.
i
The Communty Satssfaction survey 5 undenaken once annually,
G2 - Satsiacton with community L i A 477100 A i i - d o | These fgures remain the same until re placed by the updated result
[consultation and engagement received in May or June 2022,
S/ Cir 1 - 3 Schedubed Counci Mestngs wih Ul stiendance by
. Counciliors st each.
o ‘:“:"‘“' sitendance at Councd % 100.00| 100.00| 9710 0200 07.00 100.00 w000 / Ok 23 & d“ﬂ‘f . l_:; B “f;"“
/ Euoon':-.ﬁul stiendance by Councilors at each.
{
"._ Cumulstive costs YTD,
G4 - Cost of elecied representation 1 s 13.804.21| 2352007 $ 30,805 90| . s 3853200 § 2187000 $ 20.255.00| § 2382007
e
The C: y Satrsd survey s undertake .
G5 - Satsh with Council dh L 497100 e, | These fgues remamn the same untd replaced by the updated result
(Audited) 7 i i T ) received in May or June 2022,
Financial Performance
e oury I Ay Curmulative costs YTD,
- Expenses per proj assessment \
(Audied) H s 82163 § 179072 $ 3047, . H 304500 $ 185100 § 187262| § wmworz
N
E4 - Average rate per property assessment 4J ]
e 5 s 190337 3 1.o1am| s 1,793 . s 208320 § 180858 § 1oresy
i
" assats |o " 'J - |Redustion i cash and debior balances m G2 compared G 1.
- Current assets compared to cure -
i mrigie % 721.«1 542 22840 . 211.60 27.80 muol sam
it y
- Urve - edto ",] I [, |Cash reduced by $5m n Q2 compared 1o Q1.
- Urrestricted cash compa curent /
oo % 308 217 45| 18020 . 140,60 131,10 257.75 217.45
—
F—— ) ed b Ky S 5480 mioan n Q2 dto Q1.
- Loans and borowings compa /
o 5 % 50.73 40.4a| 5370 O 5530 2020 5427 4843
0315 o ) aj . S |Cumulitive nterest and prncp al repayments YTO.
- ans a rep N
pii iy T ment g 1.27] 3 650 . 200 100 342 328
04 - Non-current liabilte red * T reste YTO.
- Nen-curre 3 compal own Cumulative results
O3 - Nonurer ; ™ 54.30| 52.18 5140 O 40,60 2580 55.50 sz N\
3
05 - Asset o /.r‘"' 7 | Cumulative results YTD. higher capex and depreciaton in Q2 v Q1.
- renewal expense 4 /
s dagaitins i % 111.ao| mkal ra:ol ] 12040 155.63 man
.
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win o LWL Tew CI) ALGER® L] AUTNLY KT L AULWL W & EWEVLL AT &
Key Performance Indicator Measure 222G 1 2R2082 Resuit o 20/21 Year End Results Resul Resul Resul 4 Year Trend Comments
Results Results Resuit
o1 ) ) p— cw_nu_mum 'rTD.Iowt_iu_l'lu suphs mQ2vOQ1as
OP1 - Adusted undertying surpus (or defict . 0828 3867| 110 O 230 35,00 35.83 sser| maority of rae revenue recognised in Q1.
(Audited) )
51 - Rates compared to adjusted underys - [Cumulstive resulfs YD, lower operating suphs G2 v O1 &
- camp underyng / pority of rRIe Fevenue nised in Q1.
e (e % 85, 78.37| 5550 @) sa.70( 70.00 7444 s/ majority recog
/
£
52 - Rates compared o property values N
PP % 043 043 040 @] 050 040 045 o3 N e
.
c1-E nead of ml Cumulative Tesls Y10,
- P 4 74 Tadl
AN 5 H 2343 5 85744 5 1,805 . 5 1774.00 3 82300 § 0305 § 857, \.
N
C2- Infra nead of - 7| Figher foxed asset balance in Q2 v Q1.
- lniaskuohas per popustion |y H 18.816.20] § 10.930.67) § 18,819.30 @) s 18.78300 § 1870200 5 18.040.53) § oeeer| ./
(Audited) “~_ /
.
) ) —
C3 - Population density per length of rosd I /
) R 1308 13,08 1400 ] 13,19 1300 14.08 el
C4 - Owre head of :-. Cumulstive results YTD, higher revenue n Q2 v Q1.
- SOUFCE FEVENUE per .
ekl " 5 s 108244 $ 1.1za.zu| s 1,148.30] . s 110800 § 10500 § 110188 § vize2sl N -
lation {Audited =
C5 - Recurent grants per head of IatioH Cumulative results YTD, higher grantmcome m Q2 v Q1.
- grans par papuistion \
P 5 5 uml 5 283 5 552,10 . s 488.00| § a0 § m.aol s = IR
-
P U a®| 8 8.00 @) .00 800 8.00 8.00
."‘.
€7 - Parcentage of staff turnover (Audied) % 430 431 1590 . 11.10 280 av| SO\ L
/
Libraries
Physical coliecton Sem loans = 25,028
. Physical coliscton Sems = 18,412
LB 1 - Physecal iy colecton usage - 1.38 2.53 ] . 1.00 130 / mem 0'\:]“‘ colecton fems only (previcusly
Fi To enable loans of physical colection fems Chek & Colect sefvice
{ offered to all members dunng closure peniods.
P
T |Physical and digial colection tems purchased within 5 years =
14302
. [ |Physical and digital cobection tems = 19,453
LBE2Z - Recently purchased Bbrary colection  |% T73.08 7398 - B - Ti.e8 f — . cove.
f sing of new e ug!
! 19, meaning fhere was no marked effect due to COVID-10 on thes
| ndicator .
Page3of4
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wnin o awen Tem Ci LUV AT £ LUTVHD AT £ MWL AT £ LULV L AT £
Key Performance Indicator re 222G 1 2R2082 o 20/21 Year End Results Resul Resul Resul 4 Year Trend Comments
Results Results Result
Number of Active Library Bomowers 21722 YTD refers 15 memberns.
. who borowed a rary colecion Rem betveen 01.07.2021 -
31122021,
The ndicator measures aclivily as loans of Bbrary collection ilems.
It doe's not caplure other rary activity such as chikiren and youth
@ digial i ¥ oy and Merary events, the use of
LB4 - Actve irary DOMOWES N MUNGH public iMernet computers, using Taclibes such as meeting rooms or
(Audied) ad oy 7.2z 004 b - - T2 study areas, of using senices such as wifi, or in lbrary use of
coligctons.
To enabie ioans of physical coliection Rems Click & Collect service
offered 1o all members during closure peniods.
Loans of digital ol Hems. o avadabie I he
closure penods.
LB5 - Cost of Rorary service per population 5 1zu| 5 uml @) ] 1 {s 1273
Roads
ml CRMS rased in each quarier. Length based on Road Register as
R1 - Sealed local road requests aam] 280, 74.80 . 11.00 850 34.48 280.00 [/ |#End of December 2021,
o
R2 - Seated local roads © The condton score for fe sealed roads o for hie road surface
- roads maintaned
29 29 890 08,008 0890/ 03,75 00,48 \ only. Data changes due o cleansng activites when data was
condition standards ”I ‘1 . \ migrated 1o new Assetc Asset Management System.
zsl “I 7 |Road reconstructon projects based on tendered projects and
R3 - Costof sealed local road reconstructon 2425 3 4447 3 04.50 O s 00 3 @00 s o109 5 wsr dening works of rural rosds,
/
‘
Reseal program completed Oct-Dec 2021. Majpr pavement
R4 - Costof sealed local road rese sing 13 808 3 4.50 . s a8 3 430 5 s 808 — . :umnﬂwﬂnmrbrMﬂmmrnmnmm
., .s.
The Communty Satsfacton survey sundertaken once annually.
i . Thise fgures remam the same until replaced by the updated result
RS - Satsfacton with sealed ocal roads
(Auded) - - - 42/ 1004 . - oA received in May or June 2022, Q2 has focused on responding o
CUBIDN T BT,
Collection
WC1 - Kerbside bin coleckon requests MQ] -uml 11500 O 4280 40,10 5260 40.60
-~/
WC2 - Kerbside cobection bins missed sm] aml 490 ] 250 380 450 T
(.H
W3 Cost of rerbside gahage b auml s :raml s mn @ 5 w00 5 5200 § 0380 5 s
'\./
WO~ Cost cf ledbuide secyclubles bin uxul s 14\4 s 136.40] O s 5700 s s000| § 80| s 74.30
= =
[WCS5 - Kerbside colection waste dverted J/
s Pty aam| aﬁ.m| e @ 60 470 37.% wel N
ks
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